Hudopmanns o kagecTBe 06c/IyKUBAHUA OTPebUTEICH
yeayr AO «ADXK» 3a 2021 rog

1. Obmas nE(pOpManHS O CETEBON OpraHK3alun

1.1. Konmdectso morpebureneil ycmyr cereBoi opranmsauuu (maiee - moTpeOHTENH) C
pasOMBKOH 110 ypOBHAM HANPSDKEHHS, KaTCTrOpHsM HaJeKHOCTH IoTpebuTeneil u THIry
noTpeburenel (Ppu3MUecKue HIIH IOPUIMYECKIE JIAIA), 4 TAKKE TAHAMHKA 110 OTHOIICHHIO K
rofty, NpeAmecTBYIOMEeMY OTYCTHOMY:

Ha 01.01.2021

Ha 01.01.2022

BH CH1

CH2 HH

BH

CHI1

CH2 HH

0 0

23 21

0

0

23 20

1.2. KonugecTBo TOYEK MOCTABKH BCErO M TOYEK ITOCTABKH, 00OPYNOBAHHLIX IPHOOPAMIE
ydera 9JIEKTPUYECKOR SHEPIry, ¢ pa3OMBKOM: (hH3MIECKUe JIUIA, IOPHINYCCKHE JIHMIE, BBOLHEIE
YCTpo#cTBa (BBOJHO-PACIIPEAEIUTENBHOE YCTPOMCTRBO, TMIABHBIN paclpeNeinTeNbHbi IHUT) B
MHOTOKBapTHPHEIE I0Ma, OecX03siHBIE 00BEKTHI AJIEKTPOCETEBOr0 XO3sIHCTRA, IPHOOPL! yUeTa ¢
BO3MOKHOCTBIO [AMCTAHIMOHHOIO cOopa JaHHBIX, a TalOKe AMHAMUKA [0 OTHOUICHHIO K TOLY,

IPEIICCTBYIOMEMY OTYETHOMY, 3aII0TIHETCS. B IPOU3BOJBHOMN (hopMe:

Kareropus Beero rouex Touek nocraBku Touex yuera ¢
Tonx TOYKH IOCTABKH, 0¢3 npubopos ABTOMATHYECKIM cO0pOM
MOCTABKH T, yaera, mr. NOKA3AHMIA, T,
Ou3nmna 3 0 0
2020 IOpnuna 41 2 0
ohIry - - -
becxos — — -
Ousimna 3 0 0
2001 IOpmuma 40 0 0
OHaITY - - -
becxos - -

1.3. Mudopmanusa 06 00BEKTaX IIEKTPOCETEBOI0 XO3SMMCTBA CETEBOH OpPraHM3al(iy: JJIAHA
BO3MYIHEIX NuHuH (nanee - BJI) u xabenpnpx muami (nanee - KJI) ¢ pas6uBKoit 0 ypoBHIM
HaIpsDKeHus, KonudecTBo noxactanmmi 110 kB, 35 kB, 6(10) kB B auHaMuKe OTHOCHTEILHO
rojia, IPeANIECTRYIONMETO OTYCTHOMY:

IIpoTsienHOCTH, KM

Bozaymmusie JII11 2020 2021
110 xB 3,576 3,576
35xB 7,817 7,817

6 xB — -
0,4 xB — —
Hroro 11,393 11,393

Kao6ennunie JIIII
110 xB — -
35 kB - —

6 xB 10,21 9,904

0,4 xB 2,355 2,355
Hroro 12,565 12,355
Hroro JIBII 23,958 23,652




Hoacramuun Koanm4decTro
2020 ' 2021
110 xB 3 ‘ 3
35xB 4 1
I/ITOFO 1 6 1 6

1.4. Yposensr (Qu3Hueckoro wu3HOCA OOBEKTOB JIEKTPOCETEBOrO XO3SCTBA CETEBOMH
OpraHu3anud ¢ Pa3OHBKOH I10 YPOBHSM HAIIPSOHKEHHS W 110 THIAM OOOPYHOBAHHS, 4 TaKKE
JUHAMKKA 110 OTHOINEHHIO K I'0JTy, HPEMIECTBYIONEMY OTYETHOMY:

2020 2021 Jdnnavuxa
H3n0c 006EKTOB 3JIEKTPOCETEBOTO 72,5 72,0 0,5
xo3sicTBa, %
Wznoc ceredt, % 71,5 71,0 0,5

2. Mndopmanus o KadecTse YCIIyr 110 Iepejiade JMeKTPHIeCKON SHEePruu

2.1. ITokazareyy KagecTBa yCIIyT II0 Iepeiaue EKTPHICCKON SHEPTHY B IIEJIOM 110 CETEBOM
OpraHM3anyy B OTYETHOM NIEPHOJE, a Takke [AMHAMHKA TI0 OTHONICHWIO K TOXY,
IIPEJIIECTBYIOMIEMY OTUYETHOMY:

3HauyeHHe 0Ka3aTelsl, rojibl
HHAMHKA
e Hoxasaterts 2020 | 2021 imeneum
MOKAa3aTesis
1 | Iokasaresns cpegHel MPOIOJIKHTEEHOCTH MIPEKpallieHIH
nepejpaun anexkrpudeckoit sHepruu (Ilg;q)
1.1 | BH(110 kB u Boimme) 0 0 0
[.2 | CHI (35-60 xB) 0 0 0
1.3 | CH2 (1-20 xB) 0 0 0
1.4 | HH (5o 1 kB) 0 0 0
2 | Ilokasarens CpejiHel HacToTh! [IpeKpalleHHH repetain
anexrpuueckoit aneprun (Ilg;g)
2.1 | BH (110 kB wu BbIie) 0 0 0
2.2 | CHI1 (35-60 xB) 0 0 0
2.3 | CH2 (1-20 kB) 0 0 0
2.4 | HH (mo 1 xB) 0 0 0
3 | Ilokasarens cpegHe MMpoJIOJLKHTEILHOCTH IIPEKPALICHHUE
nepeaur MeKTPHUeCcKOoH IHePrun, CBA3aHHBIX C
IIPOBEZIEHUEM PEMOHTHEIX paboT Ha 00bekTax
JJIEKTPOCETEBOrO X034HCTBA CETEBOM OpraHu3auu
(cMexHOI ceTeBOH OpraHu3alliK, UHEIX BIAJIEBIER
00pexToB aj1eKkTpoceTeBoro X03sHeTBa) (T nnan)
3.1 | BH (110 kB u BoIIe) 0 0 0
3.2 | CHI (35-60 xB) 0 0 0
3.3 | CH2 (1-20 kB) 0 0 0
34 | HH (mo 1 xB) 0 0 0
4 | Ilokazarens cpellHel 4acTOThI MpekpaiieHuii nepeaaun
IEKTPUHECKOH dHEPriy, CBA3aHHBIX C TPOBEACHHEM
PEeMOHTHBIX padoT Ha 00BEeKTaX INEKTPOCETEBOIO X03siicTRa
CeTeBOi opraHu3anny (CMeXXHON CeTeBOH OpraHu3aluy,
MHBIX BJIaJICIIbLEB 0OBEKTOR 3JIEKTPOCETEBOr0 X034HCTRA)
(Hsaiﬁ nnzm)
4.1 | BH (110 xB u Bpie) 0 0 0
4.2 | CHI (35-60 xB) 0 0 0




3HayeHue IMoKas3aTeyid, roabt

Hunamuka

Ne Hoasarezs 2020 2021 HU3MEHCHHS
roKasareist

4.3 | CH2 (1-20 xB) 0 0 0

4.4 | HH (mo 1 xBB) 0 0 0

5 | KonuuecTso cirydaer HapyIIeHMS! Ka4eCTBA SJIEKTPUUYECKOM 0 0 0

JHEPruM, IYOATBEPNKIEHHBIX AKTAMM  KOHTPOJIMPYIOLIMX
OpraHu3auyi M (WIK) pelleHUsMH CYAa, IITYKK

5.1 | B ToM uucle KOJIMYECTBO CIIy4YaeB HApyUIEHMs KavecTBa 0 0 0
DJIEKTPHUECKOR DHEPruM II0 BHHE CETEBOH OpraHu3alluH,
TIOJITBEKIEHHBIX. AKTaAMH KOHTPOJHPYIOUINX OpraHu3aiuii 1
(unM) peleHMsIMU Cy i, HITYKH

2.2. PeWTHHT CTPYKTYPHBIX CIMHHII CETEBOM OPraHM3aIiy 110 KaueCTBY OKa3aHHs yCIIyT 110
nepefade dNeKTPUYUCCKOR DHEPIUHM, a TAKOKE II0 Ka4eCTBY 9IEKTPHYECKONH DHEPIUU B OTUCTHOM
repuojie npuseneH B [Ipunoxenun 1.

2.3, MCpOHpI/ISITI/IH, BBINIOJIHEHHBIC CETEROM OpI‘&HHS&HHGﬁ B IICIIX ITOBBIIICHHS KadecTBa
OKa3aHusl YCIYT II0 mmepeaadc f-)JICKTpH'—ICCKOfI JHEPI'UHr B OTHCTHOM IIEPHOJIEC:
B oTyerHOM IIEPpHUOAC MEPOIIPHUATHS HC IIPOBOJHIIHNCE.

3. Madopmanus o KayecTBE YCIIyT 110 TEXHOIOIHYSCKOMY IIPHCOEMHEHMIO

3.1. Mudopmanus o HaIMYMH HEBOCTPeOOBAHHON MOIIHOCTH (MOI[HOCTH, ONpeNelseMoil
KaK pasHoCTh MeXy TpaHc(hOpMATOPHOH MOIIMHOCTHIO IIEHTPOB IMTAHWUS W CyMMapHOR
MOIHOCTRHIO IHEProIPUHUMAIONIAX YCTPOMCTB, HEIOCPEICTBEHHO (WIJIM OIIOCPEIOBANHO)
IPUACOCIUHCHHLIX K TaKWM IIEHTpaM IIMTaHHSA, H OSHEPrOIPHHHUMAIONIMX YyCTPOHCTB, B
OTHOIICHUM KOTOPBIX MMEIOTCA 3asBKM Ha TEXHOJOTMYECKOE IPHCOCHHHEHHE) IS
OCYIIECTBIICHHS TEXHOJIOTHYECKOI0 IIPUCOEAHHEHHUS B OTUETHOM IIEPHO/JIE, & TAKIKE O IIPOrHO3ax
ee YBEIMUYEHHs ¢ pa3OMBKON 110 CTPYKTYPHBIM €IMHMIAM CETEBOM OpPraHU3aIlid U 10 YPOBHIM
HANpsOKEHMs! Ha OCHOBAHMH MHBECTUIMOHHON IPOrpaMMBbl TaKO# Opranu3aliii:

HewnTp nmuranwst Croboas MOIIHOCTD
IIC 831, IIC 832 (110 xB) OTCYTCTBYET
IIC 307 (35 xB) OTCYTCTBYET
I1C PII-6 (35 xB) OTCYTCTBYET
ITC H-3 (6 xB) OTCYTCTBYET
Wroro 0 MBt

3.2. MeponpusTys, BBIIOIHEHHBIE CETEBOM OpraHu3alnueil B IE/AX COBEPIICHCTBOBAHMUS
HEATCIILHOCTH 110 TEXHOJIOIHYECKOMY IIPHUCOEIUHEHUIO B OTIETHOM IIEPUOIE:

B pamxax wmcnonHeHMs TpeOOBaHMI 3aKOHOJATENLCTBA MPOJOIDKEHAa pabora ITo
Mozepuusanmy  QyHkuuE  «JlgdEel  kabmmery. JIns  Qusmyeckmx Ml B IENAX
TEXHOJIOTMYECKOTO IPUCOCIMHEHUS 00BEKTOB, MAKCHMAIIbHAS MOIIHOCTL KOTOPLIX COCTaBISET
10 15 kBT BKIIOYHTEIHHO, KOTOPHIE HCIONB3YIOTCS OBITOBBIX U MHBIX HYXKI, HE CBI3AHHBIX C
OCYIIECTBIEHHEM IIPEIIPAHEMATEILCKON NESTEIBHOCTH, M 9JICKTPOCHAOKCHHE KOTOPHIX
OPEyCMAaTPUBACTCSA 110 OJHOMY HCTOYHHKY H IOPUIMYECKUX JIMIl WM WHIUBHIYAIBHBIX
IPEAIPUHUMATEIE B LENIX TEXHOJIOTHYECKOro IPUCOCIMHEHHS OOBEKTOB IO BTOPOH U
TPCThEH KAaTeropuy HaleXXHOCTH, MaKCHMallbHass MOITHOCTL KOTOPBIX cocTammiser mo 150 xBr
BKJIOYHTENHHO, IIPETONAraeTCs pPa3MENICHAE BCEX JOKYMEHTOB B OICKTPOHHOM BHIE B
«Jlauniom  xabmmere» morpebmressi. B «Jlmumom kabmmerey sasBuTensM  obeciieucia
BO3MOYKHOCTE!

- 110/1aTh 3asBKY Ha TEXHOJIOIHYECKOE IPUCOCIHHCHHIE,




- IHOJIYHYHUTL  JIOTOBOpP 06 OCYLICCTBJICHUN  TCXHOJNIOTHYECKOIO HNPHCOCHHMHEHHS K
JJICKTPHUYCCKUM CCTSIM U TEXHUYCCKHE YCIIOBHUSI, :

- [IoJaTh YBCIOMIJICHHE O BBIIOJHCHAN TEXHUYCCKUX YCJ'IOBI{fI;

- IIOJIYIHTD AxT 00 OCYHIECTBIICHHH TEXHOJIOIHYCCKOTI'0 IPHACOCHHNHCHH .

3.3. IIpo4ass urpoOpMaIms, KOTOPYIO CETeBas OPTaHH3alMsA CYMTAET LENeco00pasHon UL
BIUIIOYCHUsSI B  OTYET, Kacalouascs NPEJOCTaBICHHS YCIYr MO  TEXHOIOIHYECKOMY
LIPUCOCIUHCHHUIO.

3.4, CBG)_IGHI/IH 0 Ka49CCTBC YyCIYT IIO TEXHOJIOIHYCSCKOMY IPHCOCAMHCHHIO K SICKTPHYCCKIAM
CETsIM CETEBOM Oprafyusanyy U3JIOKCHBI B IIPHIIOXKCHHH 2.

3.5. CroMMOCTh TEXHOJIOTHYCCKOTO TIPUCOCHAMHEHHS K OJIEKTPHYECKMM CETSM CETeBOit
OpraHu3alu.

Pacyer marel 3a TEXHOJOIrHYECKOE IIPUCOEJMHEHHME YCTAHOBIEH B COOTBETCTBHH C
MertonudecKuMy  yKa3aHHSME [0 OIPEACICHUIO pasMepa IUlaThl 33 TeXHOJIOTHYECKOe
IIPACOC/MHCHAE K OJEKTPUYECKMM CETsAM, YTBEpKIeHHbIMH [Ipukazom ®Demepannroit
aHTUMOHOIOIBbHON CiryxOnr or 29.08.2017 Ne 1135/17 na ocHomamuu IIpukaza CiyxObl 110
tapupam  Mpxyrcko#t obiactm ot 27.12.2021 Ne  79-446-ctip  «O6  yTBEpKICHHH
CTAHMAPTH3UPOBAHHLIX TapH(HBEIX CTaBOK, CTABOK 3a CIMHHIYY MaKCHMAILHON MOIIHOCTH,
GopMyr  miaTEl 33 TEXHOJOTHYECKOE  IIPUCOCIMHEHHE K  DJIEKTPHYCCKHM  CETSIM
TEPPUTOPUAIBHBIX CETEBRIX opranusanuil Mpxyrckoi obnactu Ha 2022 rony.

4. KauecTBO OOCITYKUBAHMSL

4.1. Konuyecrso obpamienuit, OCTYIHBIINX B CETEBYIO Opranu3anuio (BCero), obpamienui,
couepkamux kajoOy ® (M) oOpamieHHid, colepikauMx 3asBKy Ha OKasaHHe YCIIyT,
IIOCTYIIUBIIMX B CETCBYIO OPraHU3alMIo, a TaKKe KOJIMYeCTBO OOpalleHuH, 0 KOTOPBHIM OBLIN
3aKJTFOYCHBI  JIOTOBOPEI 00 OCYIIECTBJIIEHMM TEXHOJOTHYECKOTO IPUCOCHMHCHHST ¥ (¥iIH)
IOroBOPLI 00 OKa3aHUM YCIIYT IO Iepeatde IEKTPHICCKOM SJHEPIHH, a TAKXKE [0 KOTOPBIM OLLIH
YPEryJIMPOBAHEI JKaI0OBl B OTUETHOM IEPHOJE, a TAKKE IUMHAMHKA 10 OTHOIIEHUIO K TOLY,
IPENIIECCTBYIONIEMY OTYETHOMY IIPUBEIICHO B IIPHJIOKCHHUH 3.

4.2. Undopmanus o nesresbHocTH 0hrcoB 00CIyKABAHUS TOTPEOHTEIIEH.

Oducer obciyxuBaus moTpeduteneit OTCYTCTBYIOT. Bce 06palueHus OCyIEecTBISIOTCS
IIOYTOH, SIEKTPOHHOH 1TOUTOMH, a TaKke uepes «JInanniil kabuuery.

ITourosei axpec: 665814, Mpkyrckast obnacts, r. Anrapck, ksaprain 2 (IOxunii Maccus
tep.), crp. 100.

OneKTPOHHBIHA aipec: aecc(@rosatom.ru.

4.3. Mndpopmanust 0 3a04HOM 0OCIyKMBaHHK MOTPEOHTENEH IIOCPENCTBOM TeNe(hOHHOM
CBSI3H:

Ne : HaumeHosanue Emmnnua
H3MEpPEHHsI
I | Hepeuens HOMepoOB TenedOHOB, BLIACICHHBLIX 1718
obcnykuBaHMs NIOTpedHTENeH
AbouenTckuii Homep TenedoHa st obpauieHuil norpeduTeei Howmep (3955) 54-46-64
YCILyT 11O Nepejiave dJeKTPUHIeCKOH SHepriun u/uin tenedona
TEXHOJIOTHUECKOMY INPHUCOSIHHEHHIO
2 | O6iuee uMcio Teseh)OHHBIX BBIZOBOB OT NoTpebuTeseil no €/IHHHLLB! 80
BbIIEJIEHHBIM HOMEpaM Telie)OHOB
2.1 | O6iee 4mcio TeehOHHBIX BRI3OBOB OT NOTpeOHTENeH, Ha €JMHHLIBI 80
KOTOpbIe OTBETHJI ONEPaTOp CETEROM opranusalyy




Enunuia
M3MEpEeHHs

Ne Haumenosanue

2.2 | Obuee yncno TenedoHHBIX BLI3OBOB OT NOTpebUTENEH, eJMHHLBI 0
00paboTaHHBIX ABTOMATHYECKH CUCTEMO HHTEPAKTHUBHOIO
roJIOCOBOI0 MEHIO

3 | CpenHee BpeMs 0XKHAAHHS OTBETa IIOTPEOHUTENIEM IIPH MHHYT 1
Tes1e()OHHOM BBI3OBE Ha BBIICJICHHBIE HOMEpa TejieOHOB 3a
TEKYIIHH nepuos

4 | Cpennee Bpems 0O6paboTKH Tesie()OHHOT'O BBI30BA OT MHHYT 5
noTpeduTeNs Ha BBIAEJICHHbBIC HOMepa TeJiehOHOB 3a TeKyLInit
TNepHoL

4.4. Kareropust oOpamieHnii, B KOTOPOH 3aperucTpHpOBAHO HanOObIIEe YUCIIO 0Oparienit
BCEro, OOpalNeHHH, coleprkamux Kajlolby, oOpalleHuil, COAepKAaNIMX 3agBKY Ha OKAa3aHUE
YCIIyT, IOCTYIMBIIMX B OTYETHOM IIEPHOJE, B COOTBETCTBHM C myHKTOM 4.1 Mudopmarmu o
KadgecTBe 00CiIy)KUBaHMs HOTpeOuTeNeit yeiyr.

4.5. Onucanye JIOMONHUTENBHBIX YCIYT, OKa3bIBAEMBIX ITOTPEOUTEIIO, ITOMHMO YCIIYT,
yKazaHuolx B EIuMHbIX craHmaprax KadecrBa OOCIY)KHBAHHS CETEBLIMH OpPraHH3allusiMIl
IOTpeOUTENEH CETEBRIX OPTraHM3aIiil.

4.6. MepoupusTrs, HalpaBlC€HHbEIE Ha pabOTy C CONMAIBHO YI3BHMBIME TI'PYIIIaMU
HacelneHus (IEHCHOHEPHI, WHBAIMABI, MHOTOJETHBIE ceMbH, ydacTHHKH BOB u 60eBBIX
JNCHCTBUHE Ha TEPPUTOPHUSIX APYTHX TOCYAAPCTB B COOTBETCTBUHU ¢ DejiepalibHbIM 3aKOHOM OT 12
suisapst 1995 . N 5-®3 "O serepanax" (Cobpanue 3axonomarenscrsa Poceniickoit @enepaiyu,
2000, N 2, cr. 161; N 19, ct. 2023; 2001, N 1, cT. 2; N 33, c1. 3427; N 53, ct. 5030; 2002, N 30,
cT. 3033; N 48, cT. 4743; N 52, ct. 5132; 2003, N 19, ct. 1750; 2004, N 19, ct. 1837; N 25, cT.
2480; N 27, ct. 2711; N 35, cr. 3607; N 52, cr. 5038; 2005, N 1, cr. 25; N 19, cr. 1748; N 52,
cr. 5576; 2007, N 43, cr. 5084; 2008, N 9, ct. 817; N 29, cr. 3410; N 30, cT. 3609; N 40, cr.
4501; N 52, ct. 6224; 2009, N 18, cr. 2152; N 26, cr. 3133; N 29, cr. 3623; N 30, cT. 3739; N
51, cr. 6148; N 52, cr. 6403; 2010, N 19, cr. 2287; N 27, ct. 3433; N 30, c1. 3991; N 31, cr.
4206; N 50, ct. 6609; 2011, N 45, cr. 6337; N 47, cr. 6608; 2012, N 43, cr. 5782; 2013, N 14,
cr. 1654; N 19, ct. 2331; N 27, ct. 3477, N 48, ct. 6165; 2014, N 23, cr. 2930; N 26, cr. 3406;
N 52, ct. 7537; 2015, N 14, ct. 2008), Marepu-oMHOYKY, YIACTHHKH JIMKBHIAINY aBapuu Ha
Yepnobsuiseckoit ADC 1 npupaBHEHHEIE K HUM KATETOPUH TPaXKIaH B COOTBETCTBUE C 3aKOHOM
Poccmiickot ®enmeparmm ot 15.05.1991 N 1244-1 "O comgansHOH 3amn(ure TPaxiaH,
LIOJBEPIIUMXCSA BO3NECHCTBUIO pajualdy BeieAcTBHE KaTacTpodwl Ha YepHoOputbCcKOH ADC"
(Bemomoctu Cresja Hapomusx aenyraroB PCOCP u Bepxosuoro Cosera PCOCP, 1991, N 21,
cr. 699; Benomoctn Cwesna HapomHBIX lernyraros Poccuitckoit ®epepanum u BepxosHOro
Cosera Poccumitcko#t Pexpepamuu, 1992, N 32, cr. 1861; Cobpanme 3aKOHONATEILCTBA
Poccuiickoit ®@eneparnuu, 1995, N 48, cr. 4561; 1996, N 51, cr. 5680; 1997, N 47, cr. 5341;
1998, N 48, cr. 5850; 1999, N 16, crt. 1937; N 28, cr. 3460; 2000, N 33, cr. 3348; 2001, N 1, cr.
2; N7, cr. 610; N 33, ct. 3413; 2002, N 30, cr. 3033; N 50, cT. 4929; N 53, ct. 5030; 2002, N
52, cr. 5132; 2003, N 43, ct. 4108; N 52, cT. 5038; 2004, N 18, ct. 1689; N 35, cr. 3607; 2006,
N 6, ct. 637; N 30, ct. 3288; N 50, cr. 5285; 2007, N 46, c1. 5554; 2008, N 9, c1. 817; N 29, cr.
3410; N 30, cr. 3616; N 52, cr. 6224; N 52, c1. 6236; 2009, N 18, cr. 2152; N 30, cr. 3739;
2011, N 23, cr. 3270; N 29, ct. 4297; N 47, cr. 6608; N 49, c1. 7024; 2012, N 26, ct. 3446; N
53, cr. 7654; 2013, N 19, cr. 2331; N 27, c1. 3443; N 27, ct. 3446; N 27, c1. 3477; N 51, cr.
6693; 2014, N 26, cr. 3406; N 30, cr. 4217; N 40, ct. 5322; N 52, cr. 7539; 2015, N 14, ct.
2008).

4.7. TeMmpl 1 PE3ylbTarhl OIPOCOoB HOTpC6I/IT€JI€I71, IpOBOAMMBIX ceTeBoM opraHmauHeﬁ JILSL
BLIABJICHHWS MHCHHA HOTpC6HT€JI€ﬁ O Kau€CTBE O6CHy}KI'IBaHHSI, B paMKax HCIIOJIHCHHA E,JII’IHI)IX




CTAHJApTOB Ka4ecTBa 0OCTyKMBAHHS CETEBRIMH OPraHU3allHsIMK ITOTPEOUTENIEH YCIYT CETCRLIX
opranu3arui. :

4.8. MeponpuATHsi, BBIIOIHAEMbIC CETCBOW OpraHU3aliedl B IENsMX MOBLIIIEHHS KadecTBa
00CIIy)KHBaHHUS TIOTPEOHTENCH.

4.9. Mndopmanus 1o obparenusiv moTpebuTeNch IpuBeIeHa B IIPHIIOKEHIH 3.



Pediturr CTPYKTYPHBIX €IHHHIL CETeBOU OpTraHU3aIliH 110 KAa4YECTBY OKa3zaHusd yCIIYT II0 IIepeaade BHGKTpHT{eCKOﬁ OHEPI'HH,
d TaKXKE€ 1O Ka4YeCTBY BJICKTpH‘ICCKOffi JHEPI'UU B OTYETHOM IIEPHOAE

[Ipunoxenue 1

IToxazaTens cpexneit
[IPOJOJDKUTENBHOCTH
HOpeKpalleHuil nepegadn

[Tokazarens cpenHeit
4aCcTOTHI MPEKpareHuit

IToxka3atens cpenreit
[POAOKHTEIBHOCTH
npekpanleHni nepegadu
DJIEKTPHUYECKON SHEPTHH,
CBS32HHBIX C NPOBENEHHEM
PEMOHTHBIX paboT Ha

Iokazatens cpenuefi
9aCTOTHI IPEeKpaleHN
repesadH MEKTPHYECKOH
SHEPTHH, CBA3AHHBIX C
NPOREJNEHHUEM PEMOHTHBIX
paboT Ha obBpexTax

[Noka3aresb KauecTBa
OKa3aHHs YCIyT 110
nepegaye MeKTPHIeCKoi
3HepruH (OTHOIIEHEe
ofbmero yucia
33aPErHCTPUPOBAHHBIX

ITnaanpyemsble
MEPOPHATUS
HanpasJIeHHbIE Ha

CrpyKrypHas s nepeIadu IeKTPHIECKOH o6seKTaxv BHeKTpOCeTGVBOFO 3neproce;reBoro X034icTBa CITy4aeB HapyIleHHUs } [IOBBIIIEHHE
SJIeKTPHYECKOt s3HepruH, JHEPTHUH, XO3AHCTBa ceTeBOH CETEBOH opraHu3aly Ka4ecTBa JIEKTPHICCKOH KadyecTpa
Ne enxdﬁnufx ) i opraHu3anuy (CMexHoi (cMmexxcHOM ceTeBoi JHEPTUH 10 BUHE CETEBOH | OKazaHus ycayr
op?::;z:gm{ CETEBOIl OpraHU3aH, HHEIX OpraHu3alMH, HHBIX OopraHu3aluy K [0 mepeaaye
00BEKTOB 3JIEKTPOCETEBOTO | OGBEKTOB 3MEKTPOCETEBOIO MaKCHMaJIbHOMY 3JIEKTPHUECKOIi
X03siicTBa), X035HCTBA), KOJHUYECTBY SHEPTHH C
) S r— J§ T — notpebuTenet, YKa3zaHueM
00CITy)KMBaEMBIX TaKOM CPOKOB
BH | CHI | CH2 | HH | BH | CHI | CH2 | HH | BH | CHL | CH2 | HH | BH | CHI | CH2 | gy | CTPYKTYPHOM eMHIULEN
CEeTeBOIf OpraHM3anyy B
OTYETHOM [EPHOJE)
1 | AO «ADXK» 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ~




Ipunoxenue 2

CBCHGHHH O Ka4qe€CTBE YCIYT IO TEXHOJOIHYECKOMY IIPUCOCTUHCHUIO K DJIICKTPHUESCKHUM CETAM ceTeBOH Opra"Hu3anyu

KaTeropr«m [MPUCOCAMHEHIS l'IOTpe6I’[TGII€ﬁ YCJIyr no nepenaqde QHCKTpI{‘IECKOﬁ OHEPrHH B pa36HBI(C 10 MOIIHOCTH, B ITMHaAMUKe

110 rojiaM
< cepire 15 kBt 10 150 kBt | ceeie 150 kBt 1 meuee 00BEKTHI 10 TPOHIBOACTBY
o 15 kBT BKJIIOUHTENLHO 670 kB He Menee 670 kBt .
HOKa:iaTeﬂb BKIIHOYHUTE/IBHO 70 kBt 3JICKTPHUHECKOH OHEPTHH Bcero
HitnaMuka JuHamika JitHamiika JlnHaMmuka JnHamuka
2020 2021 H3MCHEHMA 2020 2021 H3MEHEHHs 2020 2021 H3MEHEHIA 2020 2021 H3MEHEHNSA 2020 2021 H3MEHEHHS
- nokasarens,| = - noxasarens,| = - nokasarens,| = - nokazartens,| T noKaszaress,
% % % % %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yric1o 3a8BOK Ha TEXHOJIOTHYECKOE 0 0 — 0 2 200 0 0 - 0 0 — 0 0 - 2
MPHCOEIUHEHHE, [TONAHHBIX 3aABUTENSIMH,
T,
Hucno 3asB0K Ha TEXHOJOTHYECKOE 0 0 - 0 2 200 0 0 — 0 0 - 0 0 — 2

MNPHUCOENMHEHNE, IO KOTOPEIM HAIIPaBJICH
HPOEKT A0TOBOPA 06 OCYIIECTBIICHHHA
TEXHOJIOTMHECKOTO MPUCOCTUHEHMA, IT.

(U5

Hucno 3asiBOK Ha TEXHOJIOTHYECKOE 0 0 - 0 0 — 0 0 — 0 0 — 0 0 — 0
IPHCOEAMHEHHE, [10 KOTOPBIM HampasJieH
IIPOEKT IOTOBOPa 00 OCYIIECTBIIEHIN
TEXHOJOIMHECKOT0 NPUCOSTUHEHMS K
3MEKTPUUECKHM CETSIM C HapyIIeHHEM
CPOKOB, MOATBEPKACHHEIM aKTaMH
KOHTPONHPYIOIINX OpraHu3ainit u(umm)
PELIEHHSIMH CYAa, T., B TOM YHCIIe:

3.1 | 1o BHHE ceTeBoil opraHuzalKu 0 0 — 0 0 -~ 0 0 - 0 0 - 0 0 - 0
3.2 | 10 BHHE CTOPOHHMX JIHI] 0 0 - 0 0 — 0 0 - 0 0 - 0 0 — 0
CpenHss npoJoIKHTENEHOCTE 0 0 - 10 |- 10 0 0 0 - 0 0 - 0 0 - 10

IIOJArOTOBKK M HAIpaBJIEHHs [TPOEKTa
JOoroeopa 06 OCyIIECTBIEHUH
TEXHOJOTHYECKOTO IPUCOEANHEHUA K
DJEKTPUYECKUM CETAM, NHEH

Unciio 3aKMoYeHHBIX JOTOBOPOB 06 0 0 - 0 2 200 0 0 - 0 0 - 0 0 —
OCYIECTBJICHIH TEXHOJIOTHIECKOTO
IPHCOEMHEHHA K JIEKTPHUECKUM CETAM,
IIT.

[\




[TokazaTens

Kareropus npucoeainHeHus noTpeduTenell yeayr Mo rnepenaye HIeKTPHIECKOH SHepriy B pa3sOUBKE M0 MOHIHOCTH, B HHHAMHKE

10 rogaM

10 15 kBT BKIIOUUTENBHO

cebire 15 kBt g0 150 kBt
BKJIIOYHTENBHO

ceoiie 150 kBt 1 Menee

670 kBt

He meHee 670 kBt

06BbEKTHI 10 MPOU3BOACTEY
JNeKTPHYecKoit SHepruu

2020 2021

Iuxamika

H3MEHEHHS

noKazarens,
%

JuHaMiKa

H3MEHEHHS

noKazaTens,
Y

2020 2021

2020 2021

JluHamika
H3MEeHeHHs]
roKasarens,

%

2020 2021

JuHamika

H3MEHEH NS

nokazarers,
%

Hnuamika

H3MEHEHH

TIOKA3ATeNs],
%

2020 2021

Bcero

YucIo KCIOJHEHHBIX IOTOBOPOB 00
OCYIIECTBIIEHUH TEXHOIOTHYECKOTO
TPHCOEANHEHHS K IIEKTPHYECKUM CETSM,
LITT.

0 1 100

0 —

0 0 -

YHCIIO UCIIOIHEHHBIX AOTOBOPOB 06
OCYIUECTBJIEHHH TEXHOJIOTHYECKOTO
MIPHUCOEIMHEHHUA K SNIEKTPHIECKUM CETSM,
10 KOTOPBIM IIPOM30LUIO HapyIIeHHe
CPOKOB, ITOJTBEPHKACHHOE aKTaMHU
KOHTPOJIMPYIOIIMX OpraHu3auuit u(vmm)
PEIICHHSIMI CYJIa, IIT., B TOM YMCIIE:

7.1

10 BUHE CETEBOI OpraHv3aliu

(=)

7.2

110 BUHE 3a4BUTECHA

o

o

o
[an]

[

o
o
|

CpenHss OpOROIKHTEIBHOCTD JI0TOBOPOB
00 OCYIIECTBICHIH TEXHOJIOIHYECKOTO
IIPHCOEAMHEHHS K JJIEKTPUUECKHAM CETSIM,
nHelt




Cerenenns 06 oOpanieHHAX HIOTpeOHTENeH B CETEBYIO OPraHH3aIHIo

Ipunoxenue 3

DopMsl 00CTyKUBAHHS

3aouHas dopma ¢

OnextpoHHas (opma ¢

[MTucsmennas dopma c

Ne Kateropuu obpatuennit morpebureneit ‘
Ounas dpopma HCIIONB30BAHUEM MCTIONb30BAHUEM HCIIOJIb30BaHHEM [Tpouee
TeneOoHHOM cBA3H cetu MHTEpHET [IOYTOBOMH CBSA3M
Junamuka [uunamuxa Junamuka Munamuxa JuHaMika
% Yo % % %
1 Bcero obpatuennit notpeburenei, 3 Tom 0 0 - 0 0 -
qHCIIe:
1.1 | okazaHHe YCIyT [0 Iepenaye 0 0 - 0 5 500 5 6 20 0 0 - 0 0 -
IEKTPUYECKOH IHEPrHH
1.2 OCYHIECTRIEHHUE TEXHOJOIHYECKOTO 0 0 — 0 3 — 0 0 — 0 2 200 0 0 -
IPHCOEIMHEHHS
1.3 | xoMMep4ecKuit yueT 3MeKTpHIecKoil 0 0 - 21 23 9,5 0 0 - 18 15 -20 0 0 -
SHEPTHU
1.4 | kayecTBO OOCITYKHUBAHIIA 0 0 — 0 0 — 0 0 — 0 0 - 0 0 —
1.5 | TexHudeckoe 0OCTyKHBAHHE 0 0 - 64 67 4,7 0 0 - 42 40 -5 0 0 -
IEKTPOCETEBBIX OOBEKTOR
1.6 | mpouee 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
2 XKano6st
2.1 | okasaHuMe yCIyr o fepenade
JNEKTPUUECKOH 3HEPTUH, B TOM YHCIIE:
2.1.1 | xa4ecTBO YCIyT 10 Iepezaye 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
JJIEKTPHUECKOH 3HEprun
2.1.2 | Ka4ecTBO AEKTPHIECKON SHEPIHI 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
2.2 | OCYIUECTBICHUE TEXHONIOTHYECKOTO 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
TIPHCOEIMHEHHUS
2.3 | KOMMEpPYECKHI1 yUeT 3MeKTpHUYECKOl 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
SHEPTUH
2.4 | xauecTBO 0OCIY)KHBAHUS 0 0 - 0 0 — 0 0 -~ 0 0 — 0 0 -
2.5 | TexHMueckoe 0OCyKHBAHNE 0 0 - 0 0 — 0 0 — 0 0 - 0 0 —
DIEKTPOCETERBIX OOBEKTOB
2.6 | mpouee 0 0 -~ 0 0 — 0 0 — 0 0 - 0 0 —
3 3asBKa HA OKA3aHUE YCIIyT




DopMbl OOCITYKUBAHHS

3aodHas gopma

DnexTponHas hopma ¢

[TncemenHas dopma c

Ne Kareropun obpauienuit notpedureneii ~
Ovunas dopma HCIONb30BAHHEM HCIONB30BaHHEM HCII0JIb30BaHHEM Ipouee
Tej1e(hOHHOH CBA3N ceTH MHTEepHET TIOYTOBOH CBA3H
JluHaMuka JlnHaMuka JuHamuka Huuammuka Hunamuka
% % % % %

3.1 | 1o TeXHOJOHIECKOMY MPHCOEIMHEHHIO 0 0 - 0 0 - 0 0 - 1 2 100 0 0 —
3.2 | Ha3aKIIOYeHHe NOroBOpa Ha okalaHue 0 0 - 0 0 - 0 0 - 1 2 100 0 0 -

YCIIYT II0 Tepeiaie 3AeKTPHUECKOH

JHEPrHH
3.3 | opraHM3alMsi KOMMEPIECKOro yueTa 0 0 — 0 0 — 0 0 — 0 0 — 0 0 -
3.4 | npouee 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -




